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Mporpammuou nnarpopmbl PhoenixDS

1. Tunbl N"MUEH3UA

Y Nporpammuoit nnaatdopmsl (MMN) PhoenixDS cywectsyioT cneaytowme Tvnbl

NULUEH3ni:

1.1 basoBaA NWUUEH3NA - NULEH3WUA, KOTOPas AaeT Npaso YCTaHaB/AMBaTb M
ucnonbsosatb MM PhoenixDS. /luueHsua sknovaeT 6a30Bblii nakeT
dyHKUMOHaNbHLIX Bo3moxHocTei MM PhoenixDS. [aHHbii TMR AULEH3UK
obasateneH AnAa Bcex NoKynaTenei nnatpopmbl.

1.2 /luueH3na Ha NPOrpaMmHBbIM MOAYAb - NMLEH3UA, KOTopas JaeT npaso Ha
YCTaHOBKY M MCNONb30BaHWEe AONOAHUTENbHOIO NPOrpammHoro moaynaa Mn
PhoenixDS. NepeyeHb moayneit PhoenixDS:

e PhoenixDS Admin

e PhoenixDS Agent

e PhoenixDS Reports

e PhoenixDS Analytics

e PhoenixDS BPM

e PhoenixDS DMS

e PhoenixDS CmpEvnt

e PhoenixDS ExtInteract.

e PhoenixDS Advanced Process Advisor
¢ PhoenixDS Alarm Management
e PhoenixDS KPI Builder



e PhoenixDS Manual Input

e PhoenixDS Mobile

e PhoenixDS Operation Management

e PhoenixDS Transition Process Management
e PhoenixDS CMDB

e PhoenixDS Logistics

1.3 1eMOHCTPaUMOHHAA NUUEH3UA™ - NuUeH3uA, KoTopaa [AaeT npaso
naptHepam gemoHctpuposatb MM PhoenixDS 1 agononHutenbHbie moaynm
PhoenixDS noTeHuManbHbIM 3aKazuMKam. [1eMOHCTPaUMOHHAA NULEH3UA
MOXeT ObITb YCTAHOBNEHA UCKNKOYUTENIBHO Ha AEMO-CUCTEME NapTHepa M
MCNONb30BATbCA TONbKO ANA Uenen AeMOHCTpauuMm BO3MOXKHocTew MM
PhoenixDS. Ycnosua wuCNONb30BaHMA ONPEAENAITCA NapTHEPCKUM
[OroBOPOM.

1.4 /lnueH3nA Ha HaCTPOMKY U BHeApeHue™* ™ - nnueH3nAa, KotTopaa AaeT Npaso
napTHepam HacTpausaTb M BHeppATb MM PhoenixDS v gononHutenbHble
moaynu PhoenixDS. Ycnosusa ucnonb3oBaHusa onpeaenatoTcs NapTHEPCKUM
AO0roBOpPOM.

1.5 KopnopatMeHaa AMUEH3MA - /IMUEH3MA, KOTopaa fgaeT npaso
yCTaHaBAuBaTb U ncnonb3osatb MM PhoenixDS u gononHuTenbHble Moaynu
PhoenixDS Ha BCex WAM  HECKONbKMX  Ob6beKTax/npeanpuaTmax
KOMNaHWW/Tpynnbl KOMNaHWA. YCN0OBUA NPefoCTaBNeHMA KOPNOpPaTUBHOM
NINLEH3UU onpeaenAarTca NNUEH3UOHHbIM (cybnnueH3noHHbIM)

[LOrOBOPOM.

* **. npedocmasnaromca moabKo oghuyuanbHbLIM NapmHepam.

2. JIMueH3nOoHHbIe MEeTPUKHU



Nuuensun NN PhoenixDS u gononHutenvHbix mopyneit PhoenixDS wumetot
OrpaHUYEHMA NO KONUYECTBY KNHOUEBbLIX METPUK:

e Ko/NM4ecTBO KOHTPOAMPYEMbIX NapamMeTpoB;
e Ko/MYEeCTBO KOMNEKCHbIX CLLeHapUeEs;

e Konnyectso wabnoHoB OTYETOB;

e KONMuyecTBo KOHTPO/bHBIX MAaHenewn;

e Ko/KM4ecTBO penuk;

e Konuuectso undposbix moaeneun;

e Ko/nu4ecTso NpPOrHo3os v Ap.

JIMLEH3MOHHbIE OrPaHUYEHUA NO KOMMUYECTBY K/OUYEBLIX METPUK ONpeaenatoTca C
YY4ETOM CneumpuKn oTpacaun 1 NpesnpuUaTUa, NpuobpeTaloLLero NLEH3uo.

3. CpoKu fencTemna NMLeH3nin
NuueHsum MM PhoenixDS no cpoKy aeinctena moryT 6b1Tb ABYX TUNOB:

3.1 beccpoyHan NULEH3UA - HEUCKNIOYMTENbHOE NpaBo Ha ucnonb3osaHue MM
PhoenixDS wn pononHutenbHble mopynu PhoenixDS, npepocrasnaemoe
nvueHsunaty  (cybnauueHsmaTty) B COOTBETCTBMM C  IMLEH3UOHHLIM
(cybnuueH3noHHbIM) gorosopom, 6e3 orpaHMYeHMA CpoKa AEUCTBUA, NpU
yCNnoBuu cobntogeHun Bcex yCA0BUN MLEH3UOHHOTO (CybAULLeH3UOHHOrO)
porosopa.

3.2 CpoyHaa NULEH3MUA - HEUCKAKYUTEIbHOE NpaBo Ha ucnosnb3osaHue [N
PhoenixDS u pononHutenbHole moaynu PhoenixDS, npepocrasnaemoe
nvueHsmaty  (cybnauueHsmaty) B COOTBETCTBMM € JIMLEH3UOHHBIM
(cybnMUEeH3MOHHBIM)  AOroBOPOM, € OFPaHUYEHHbBIM  NEepUoaOM
MCNONb30BaHUA.

Mo ucTeyeHUU COOTBETCTBYIOLLErO Nepuopa NULEH3MA Ha NporpaMmHoe
obecneyeHne aBTOMATMYECKU NPEKPaLLAET CBOE AeiCTBHE.

4. MNpasuna onpeaeneHna CTOMMOCTU NULEH3UU



CroMmocTb NUUEH3UM onpeaenseTca NUUEH3MOHHBIM  (CyBAULEH3UOHHBIM)
AOroBopoMm.

Ha ¢opmuposaHue crommoctu nuueHsumm MM PhoenixDS n gononHutenbHble
moaynu PhoenixDS sauatoT chegyowme pakropsl:

4.1 TMN "UUEH3UK;

4.2 coctaB nuueH3upyembix moayner PhoenixDS npu npuobpeteHuun
NUUEH3MK Ha nporpaMmmHble moaynu PhoenixDS;

4.3 NMUEH3UOHHbIE METPUKM;

4.4 CpoK [enCTBUA IULEH3UMN.




